Pottery Workshop Cancellation Policy
We understand that plans can change, and we aim to keep our policy fair for both our participants and our studio.
Cancellations by Participants
· Cancellations made 7 days full or more before the workshop will receive a full refund or the option to transfer to another workshop date.
· Cancellations made 3–6 full days before the workshop will receive a 50% refund or the option to transfer to another workshop date (subject to availability).
· Cancellations made within 48 hours of the workshop are non-refundable, as materials and preparation have already been arranged.
Rescheduling
· Participants may reschedule once free of charge if the request is made at least 72 hours before the workshop.
· Additional rescheduling requests may incur a small administrative fee.
No-Shows
· Participants who do not attend the workshop without prior notice will not be eligible for a refund or rescheduling.
Cancellations by the Studio
· In the rare event that we need to cancel a workshop (e.g., due to illness or unforeseen event), participants will be offered a full refund or the option to transfer to another date.
Late Arrivals
· Your workshop is a private session so, if you are running late, we can accommodate a change in start time.  
By booking a workshop, you agree to the terms of this cancellation policy.

