CANCELLATION & REFUNDS POLICY

At Inner Strength Pottery, we are committed to maintaining the trust and confidence of our customers.
We understand that life’s adventures sometimes mean that plans change, so, if you have booked and paid for a workshop, we are happy to make alternative arrangements where needed.
Please give as much notice as possible if you wish to cancel your booking.
We ask that you try to arrange an alternative date rather than cancelling altogether.
Inner Strength Pottery is a very small and new business which relies on its customers arriving when agreed, however, we are willing to refund monies if your booking needs to be cancelled.
Please contact rachel@innerstrengthpottery.co.uk
